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Welcome to the first OWGRA eNewsletter of 2020. We wish everyone a Happy, Healthy and 
Prosperous New Year (though there are a few developers we might withhold the “prosperous” part 
of our wish from…). We hope everyone had a wonderful time with family and friends over the 
Christmas period, and that it’s not been too much of a shock being back at work. After a couple of 
weeks of quiet (no emails, etc.) things have started to happen again so it’s time to get back to work 
with another eNewsletter…...  
 

In this issue 
 

 In Planning (page 2), It’s rather quiet (even developers take time off over Christmas), with 
news of a new access road planned by Syon Park and a local site for sale at a mere £6m. 
 

 Under London Borough of Hounslow (LBH) News (pages 3 - 5) there’s news of the well-
being network, the new parking payment service, council-run training courses, the council 
looking for guides and artists, and the new CCTV Control centre in Brentford. 

 

 In Local News (pages 6 - 8) there’s news of a panto at a pub, events at Osterley Park, Os-
terley Library, The Watermans Centre in Brentford, Brentford Musical Museum and Gun-
nersbury Park, an art exhibition and two local history stories. 

 

 Under Crime and Local Policing (pages 9 and 10) we include information on car idling, sev-
eral stories on scams, and an encouragement to sign up to OWL. 

 

 Finally under Other News (pages 11-15) items include two stories on South West Trains, in-
formation about local resources, and Kew Bridge congestion (it gets even worse….). 

 
We hope this eNewsletter is informative and welcome any feedback – especially anything we 
should include in future eNewsletters.. Feel free to pass it on to friends and neighbours. If you’re 
not a member of OWGRA, please consider joining – details and a membership form can be found 
on our website. And if you would like to help us in running OWGRA then please do contact us – we 
always welcome any help, even if you can only spare a few hours a month. 
 
Happy New Year from Laurence Hawcroft, (Vice-Chair), and the OWGRA Committee ! 

mailto:info@owgra.org.uk
https://owgra.org.uk/about/
https://owgra.org.uk/contact/
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Planning News 
 
TESCO/HOMEBASE DEVELOPMENT 

 If you’re thinking of visiting the “Syon Lane Future” Consultation Cabin in the Tesco car park, 
they are now back to their normal opening hours (4.00pm – 7.00pm: Tuesdays, 9.00am – 
12.00pm: Saturdays). 

 

SECRET CINEMA LOOKING TO TAKE OVER GUNNERSBURY PARK FOR 2 MONTHS 
 This link gives more details of an application by “Secret Cinema” for a temporary change of 

use of Gunnersbury Park which will allow them to cordon off a large area of the park for two 
months. Access to the park will be maintained around the event site. 
 
Secret Cinema ran a similar event in the park in 2018 with over 60,000 people attending 15 
showings of Baz Luhrmann’s Romeo and Juliet. The say their events are aimed at ‘a loyal, 
hyper-engaged audience of culture seekers predominantly from the ABC1 demographic.’ That 
explains their decision to place this event within the London Borough of Hounslow then…. 

 

SYON PARK SEEK NEW ACCESS ROAD 
 Syon Park has applied to construct a “new access road” onto London Road. They claim it is 

to “make Syon Park an attractive and sustainable location for new businesses to occupy the 
former Wyevale Centre”. We note that it also has the (clearly coincidental) effect of providing 
direct access from the London Road to the Hilton Syon Park (rooms from £300/night). Too 
many claims from Ferrari-owning guests for road-hump damage through using the current 
road through the park ? 

 

ADINI LATEST – GOT A SPARE £6M ? 
 Regular readers will be aware of the long-running saga of the Adini site. In summary, after a 

very long, drawn-out fight, with multiple planning applications, rejections, appeals, etc., Adini 
now have permission to redevelop their office-warehouse site into a new office-warehouse 
and block of flats. Except it appears they no longer intend to do so. An OWGRA member 
alerted us to the following “For Sale” ad. It seems that, now they have hugely increased the 
value of the land from getting planning permission, they now plan to sell the site. 
 
We can but hope that whoever buys the site decides to change the design of the new 
building(s) to something better – which it must be said will not be difficult…. 
 

 

  

http://www.brentfordtw8.com/default.asp?section=info&spage=common/congunnsprk098.htm
http://www.brentfordtw8.com/default.asp?section=info&page=plsyonpark001.htm
https://www.rightmove.co.uk/commercial-property-for-sale/property-86981861.html
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LBH News 
 
QUICK TIPS FOR GOOD WINTER HEALTH 

 Our Local NHS group has published the following list of tips for 
good winter health 
1. Can’t get a GP appointment?  Ask your GP or 111 to book 
you a hub appointment instead. 
2. Get your flu jab!  The vaccination is free for most carers. 
3. Ask your local pharmacist for advice about minor health 
problems. 
4. Collect repeat prescriptions in good time, especially before 
the festive period. 
5. Unsure what to do?  Call 111 to speak to a fully trained 
advisor, 24 hours a day. 
6. If you have a medical emergency, call 999 or go to A&E. 

 
WELL-BEING NETWORK ACTIVITIES 

 The Hounslow Well-Being network describes their remit as “building a community to help 
reduce stigma and encourage conversation around mental illness. By putting people at the 
heart of their own recovery, we hope to combat social isolation and loneliness and improve 
the overall health and wellbeing of local residents”  They run a wide range of activities, details 
of which may be found on their website here. NOTE we found that, when we bring up the 
calendar of events, you need to press the “next month” button, and then the “prev month” 
button, for the events to show up; otherwise the page seems to stay on a “loading events” 
message. 

 
“HOUNSLOW MATTERS” MAGAZINE 

 LBH are currently in the process of distributing the next edition of their “Hounslow Matters” 
magazine. We have heard from several residents that they do not receive it every time, so 
here is the digital version in case you don’t receive it 

 
NEW PARKING PAYMENT SERVICE 

 PayByPhone, the mobile parking payments company, replaced RingGo on 16 December as 
the provider in Hounslow’s council-run on- and off-street parking, available in 88 locations 
across the borough, covering 2,346 parking spaces. So if you think you might need to park in 
an LBH car park in future (or pay to park on the street), make sure you’ve downloaded the 
app and registered with it… 

 
COUNCIL LOOKING FOR ARTISTS… 

 Do you have some creative flair and want to show the community what home means to you? 
If so, the council would like you to take part in their arts competition - Home is where the Art 
is. Create a piece of art on the theme of “home” using any type of material - painting, 
photography, collage, drawing or sculpture. Unfortunately it looks like the dates when you can 
obtain free art materials to use have passed. However the closing date is 28th February 2020 
and there will be an exhibition of the work in April 2020. For more information please contact 
Havendeep.Judge@hounslow.gov.uk, or call 020 8583 4147. 

 
COUNCIL LOOKING FOR GUIDES… 

 Hounslow Council are looking for volunteers to support Outreach sessions and Hard Hat 
Tours of Boston Manor House to ensure they provide memorable experiences for our 
community. 

http://www.wellbeing-network.org/whats-on/
https://hounslow.app.box.com/s/vzmtdhsiconx5ohw4icy63u2drgltue1
https://paybyphone.co.uk/account
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..WW3CwONG_cvtYwRbwFrtfpOJHtAedNW2okFlIvbjHHE/br/73343491235-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..WW3CwONG_cvtYwRbwFrtfpOJHtAedNW2okFlIvbjHHE/br/73343491235-l
mailto:Havendeep.Judge@hounslow.gov.uk
http://www.brentfordtw8.com/default.asp?section=info&page=bostonmanor017.htm
http://www.brentfordtw8.com/default.asp?section=info&page=bostonmanor017.htm
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SOCIAL CARE INFORMATION FROM LBH 

 While LBH would like as many people as possible to access information online via 
CarePlace, the council does offer a limited range of leaflets and booklets. 
 
Many adult social care publications may be downloaded here including their latest publication 
A guide to adult social care in Hounslow which offers a general overview of what people can 
expect when they get in touch. The new guide has a section for carers and a list of useful 
telephone numbers. Printed copies are available from LBH on request. 

 
OVER 60 AND WANT TO BE MORE ACTIVE ? 

 The January to March 2020 edition of the Happy & Healthy in Hounslow 60+ Activity 
Guide is hot off the press and available to download here. The programme encourages older 
people to take part in a wide range of activities. Most are free and include exercise sessions, 
health talks, craft activities, social groups, games and opportunities to explore computers and 
information technology. If you want to improve your strength and balance, learn a new craft, 
master your IPad or meet new friends for coffee and a chat, get in touch. 
 
Look out for the 'Dementia friendly session' symbol and sessions that involve the new 
Magic Interactive Table. Carers are welcome to attend with the person they look after. 
 
Sessions run at two sheltered housing schemes with a third centre joining the programme in 
the Spring. Activities are open to all Hounslow residents aged 60+, you do not have to be 
a sheltered scheme resident to join in. 
  
If you would like a print copy of the guide, you can pick one up from your local library or from 
the Gazebo pop-up info shop. 

 
COUNCIL-RUN TRAINING COURSES 

 The new Spring 2020 “Learn Hounslow” programme is out now and features a wide range of 
courses including: 
- Accounting and Finance  
- Art, Craft and Design  
- Business Administration  
- Catering and Cooking  
- Childcare and Early Years  
- English  
- Employment and Personal Development  
- Health and Social Care  
- ICT (Information and Communication Technology)  
- Keeping Active and Healthy  
- Languages  
- Maths  
- Music and Performing Arts  
- Skills and Confidence Building Courses for Adults with Learning Difficulties and Disabilities 
(ALDD). 
The programme runs at venues across Hounslow and courses are open to everyone aged 
19+. Further details on the programme can be found here. 

 
COUNCIL CCTV CONTROL CENTRE OPENS IN BRENTFORD 

 Hounslow Councillors and officers recently attended the unveiling of Hounslow Council’s new 
integrated CCTV Network and Control Centre on Trimmer Walk in Brentford. The council says 
the new state-of-the-art, high definition CCTV network will increase the capacity to monitor 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTExMTguMTMwMjkxMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ob3Vuc2xvdy5jYXJlcGxhY2Uub3JnLnVrLz91dG1fY2FtcGFpZ249JnV0bV9jb250ZW50PSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09In0.FZNt5zodrblX8wfpl5yVEMw3T5O0XM7iJeSt8vIuD_k/br/71489093293-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTExMTguMTMwMjkxMTEiLCJ1cmwiOiJodHRwczovL3d3dy5ob3Vuc2xvdy5nb3YudWsvaW5mby8yMDExNS9zdXBwb3J0aW5nX3lvdV90aHJvdWdoX2RpZmZpY3VsdHkvMTk5MC9mYWN0c2hlZXRzX2FuZF9pbmZvcm1hdGlvbl9ib29rbGV0cz91dG1fY2FtcGFpZ249JnV0bV9jb250ZW50PSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09In0.1CeNfJ2lziR3QaXmQm0XBB8Dr0E7zTrJLw7DzPpUuiw/br/71489093293-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTExMTguMTMwMjkxMTEiLCJ1cmwiOiJodHRwczovL3d3dy5jYXJlcGxhY2Uub3JnLnVrL1NlcnZpY2VzLzE3ODc4P3V0bV9jYW1wYWlnbj0mdXRtX2NvbnRlbnQ9JnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0ifQ.5WTsejAjk2uizs4fEWtDxXn_BPdi1lpfXSFnGx2TWLU/br/71489093293-l
https://www.careplace.org.uk/Services/11998
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMjMuMTQ3MjI0MDEiLCJ1cmwiOiJodHRwczovL3RvdmVydGFmZWwuY28udWsvP3V0bV9jYW1wYWlnbj0mdXRtX2NvbnRlbnQ9JnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0ifQ.2QOurHmDVQaNW7U8emeN1jOUWjv7llujZkFdyHZPYac/br/73461745733-l
https://www.careplace.org.uk/Services/16244
https://www.hounslow.gov.uk/info/20003/jobs_careers_and_adult_learning/50/adult_education?utm_campaign=&utm_content=&utm_medium=email&utm_source=govdelivery&utm_term=
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the borough’s streets, especially hotspot areas, on a 24/7, 365 days-a-year basis. They state 
this will not only assist council staff in taking enforcement action, but also facilitate closer 
working with the police and other agencies, leading to improved community safety. 
 
So if you’re walking down the street and have this feeling someone is watching you but can’t 
see anyone…… 

 
CONSULTATIONS UNDERWAY 

 Public Consultations being run by Hounslow Council currently open for feedback from 
residents include the following: 
 
- Parking Ticket Charges - Proposed Increase. London has two charging levels for Parking 

Penalty Charge Notices (PCNs), often known as parking tickets. Hounslow is a Band B 

borough except for the Twickenham Stadium Event scheme, which already operates at 

the higher Band A level. They now propose applying to become a Band A borough to help 

improve the level of compliance with parking restrictions. This would increase the cost of 

a PCN from £60-£110 to £80-£130. Closing Date 21 Jan. ( Details here). 

In addition the Government is consulting on a proposal to strengthen the powers available to 
police to deal with illegal traveller encampments. In summary, it appears to be proposing to 
implement essentially the same legislation that has been enacted in Ireland (and which, as a 
result, caused many of the travellers who had been based in Ireland to move over to the UK). 
The closing date for this is 4 March 2020. Further details may be found here. 

  

https://haveyoursay.hounslow.gov.uk/traffic-and-transport/parking-ticket-charges/
https://www.gov.uk/government/consultations/strengthening-police-powers-to-tackle-unauthorised-encampments?utm_source=5fbda035-7012-4046-bfa6-af71706f1e62&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
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Local Events & Things To Do 
 
PANTO IN A PUB 

 Here’s something a little different. The Red Lion Pub on Linkfield 
Road is hosting a family pantomime at the end of January. There are 
four shows planned 
 
Saturday 25th January 2:30 (Child friendly) & 8pm (Adults only) 
Sunday 26th January 2:30  (Child friendly) & 7:30pm (Adults only) 
 
Tickets costs are 
Adults £5 
Children £3 
Family ticket £15 (2 adults and 2 children). 

 
You can buy tickets at the pub itself. Now there’s a different excuse to use…. 

 
LOCAL HISTORY CONFERENCE 

 If you’re interested in local history, you might want to go to the 40th West London Local 
History Conference, which takes place on Saturday 21 March 2020 at University of West 
London, Boston Manor Road TW8 9GB. 
 
This year's speakers will be considering the ways in which people in our area of South and 
West London have chosen to celebrate achievements and commemorate loss. The full day of 
lectures includes a presentation on the Isleworth 390 initiative which we reported on in a 
previous eNewsletter. 
 
Tickets are £15.00 and available only in advance from sponsoring societies or by post from J 
McNamara, 31B Brook Rd South, Brentford TW8 0NN. Make out a cheque to ''West London 
Local History Conference'' and enclose a stamped addressed envelope. The conference is 
sponsored by the local history societies for Acton, Barnes & Mortlake, Brentford & Chiswick, 
Fulham & Hammersmith, Hounslow, Little Ealing, Richmond, Twickenham, Wandsworth and 
the West Middlesex Family History Society. 

 
LOCAL HISTORY TALKS 

 The Brentford & Chiswick Local History Society has published details of its Spring 
programme of talks on a range of topics, including more about Boston Manor House, and 
how the Great West Road came into being (as the Brentford By-pass). 

 
OSTERLEY PARK 

 There is a wide range of events on in Osterley Park over the coming weeks, including a 
“Tiger who came to tea” exhibition, in which “Judith Kerr's much loved 1968 classic will be 
brought to life at Osterley this winter, complete with a life size tiger to cuddle and displays of 
illustrations to delight all tiger-loving generations”. Details can be found on their website here. 
Please also note that they are open every day except Christmas Day – useful if you just fancy 
a walk around the park. Their opening times can be found here. 
 
They are also hosting a “Treasures of Osterley Exhibition” from 4 November 2019 to 23 
February 2020. They state that “'Treasures of Osterley' explores the rise to fame and fortune 
of the Child banking family of Osterley Park through the exquisite works of art and furniture 
they collected. The centrepiece of the exhibition is a 17th-century painting of St Agatha by 
Italian artist Carlo Dolci. This has been reinstated into the Osterley collection and is on show 
for the first time after its recent acquisition by the National Trust.ò Further details may be 

http://www.brentfordtw8.com/default.asp?section=info&spage=common/evlocalhistory011.htm
http://www.brentfordtw8.com/default.asp?section=info&spage=common/evlocalhistory011.htm
http://www.brentfordtw8.com/default.asp?section=info&spage=common/evbrentchislhs003.htm
http://www.brentfordtw8.com/default.asp?section=info&spage=common/evbrentchislhs003.htm
https://www.nationaltrust.org.uk/osterley-park-and-house/whats-on
https://www.nationaltrust.org.uk/osterley-park-and-house#Opening times
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found here and also here. 
 
An OWGRA member went to the preview at the end of October and reports that the exhibition 
is in the upstairs rooms and features some beautiful items which are normally not displayed.  
The Chinese lacquerware and Chinese and Japanese ceramics are very fine indeed. 

 
BRENTFORD MUSICAL MUSEUM 

 If you are a classic/traditional music fan, Brentford Musical Museum has a programme of 
events detailed here, with everything from sessions on their Wurlitzer to classic old films. In 
addition to these events, they are open for visits with guided tours at specific times (see 
above link for details). 

 
STORYTIME AT OSTERLEY LIBRARY 

 If you have babies or toddlers, and are looking for things to keep 
them amused, Osterley Library runs a regular Storytime every 
Monday at 10:00am. Details are in the flyer opposite.  
 

 
FILMS AND EVENTS AT WATERMANS 

 If you want to see a film but want something different from the latest Hollywood blockbuster, 
then the Watermans Centre in Brentford has an eclectic programme of films detailed here. 
 
In addition they have announced their second year of Friday Nights Live with a brand new 
season for Spring 2020 that presents leading artists from an eclectic range of genres. On 
Fridays from 17 January 2020, audiences can choose from a range not to be found 
elsewhere in West London, including comedy, cabaret, digital performance, dance and talks. 
 
They will also be holding an exhibition called “Data Dating” that brings together artists from 9 
countries in a group exhibition. The exhibition has been seen in Tel Aviv and Paris, and now 
comes to Watermans. The exhibition will apparently address questions such as “What does it 
mean to love in the Internet age? How are digital interfaces reshaping our personal 
relationships? What do new technologies imply for the future of the romantic sphere? How do 
screens affect our sexual intimacy? Are the new means of connection shifting the old 
paradigms of adult life?ò 
 
It opens on Weds 15 January (6-8pm) for a free public launch event. There will be an 
opportunity to see the exhibition followed by a panel discussion led by the exhibition curator 
and an informal Q&A. Further details can be found here. 

 
SYON PARK 

 Syon House and Gardens are now closed for the winter. The new season will start on 
Monday, 16th March 2020. 
 

 

https://www.nationaltrust.org.uk/features/treasures-of-osterley-exhibition-at-osterley-park
https://www.nationaltrust.org.uk/events/054b3a4a-a34c-4696-a554-8cbb7ebc5e72/pages/details
http://www.brentfordtw8.com/default.asp?section=info&page=evmusicalmuseum0111.htm
http://www.brentfordtw8.com/default.asp?section=info&spage=common/evwatermans04.htm
http://www.brentfordtw8.com/default.asp?section=info&spage=common/evwatermans204.htm
http://www.brentfordtw8.com/default.asp?section=info&spage=common/evwatermans205.htm
https://www.syonpark.co.uk/
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GUNNERSBURY PARK 

 Gunnersbury Park has an ongoing programme of events, details of which can be found here. 
These include a museum tour led by the curator, a paranormal investigation night and a 
historic kitchens tour. 

 
OUR BARN ART EXHIBITION 

 Our Barn is a bridge between formal education and adult life for young people with learning 
disabilities and/or autism. Their latest venture is the “Our World” art exhibition, opening on 
Sunday 12th January and running until 23rd January from 3pm - 6pm daily, which is being 
held at The Brook on the corner of New Road and Brook Road South, TW8 0NU. Further 
details are in this article. 

 
TURNER AND THE THAMES 

 The first exhibition of J.M.W. Turner’s original paintings in the house in Twickenham he 
designed for himself has opened, thanks to a generous loan from the Tate. 
 
At the time Turner painted the exhibition’s five oils on mahogany panels, he was renting Syon 
Ferry House in Isleworth, retreating from the pressures of London life. Although this house no 
longer exists, his experience there was instrumental in his subsequent acquisition in 1807 of 
a piece of land in Twickenham on which he later built Sandycombe Lodge to his own designs, 
and which is now open to the public. During Turner’s time in Isleworth he acquired a little boat 
and modified it for use as a floating studio from which he could record first-hand impressions 
of the river. Further details are in this article. 

  

http://www.visitgunnersbury.org/
https://www.thebrookfreehouse.co.uk/
http://www.brentfordtw8.com/default.asp?section=info&page=evourbarn002.htm
http://www.brentfordtw8.com/default.asp?section=info&page=turner005.htm
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Crime and Local Policing 
 
DON’T LEAVE YOUR CAR IDLING IN THE MORNING 

 The Police advise us that, as we move into the colder winter months, the low morning 
temperature results in drivers leaving their cars unattended with engines idling on their 
driveways or on the road, to warm up their vehicles prior to setting off to work or wherever. 
This is NOT a good idea as criminals may exploit this opportunity to relieve you of your 
vehicle and drive it away when left unattended. We would also remind residents that if you do 
leave your car idling on your driveway or the road unattended, and it is stolen, there is a real 
risk that your insurance company may refuse to pay out on the basis that you failed to keep 
the car secured when unattended. 
 
The police also remind us that if you do leave your vehicle unattended whilst the engine is 
running you will be breaking the law. The Road Traffic (Vehicle Emissions) Regulations 2002 
Act enforces rule 123 of the Highway Code, which states: "You must not leave a vehicleôs 
engine running unnecessarily while that vehicle is stationary on a public road" and this is now 
being enforced by LBH (see previous eNewsletter). 
 
There are other ways to quickly de-ice your car - click here for --> Top tips for de-icing your 
car.  

 
POLICE ADVICE IF YOU HAVE A LOT OF VALUABLE JEWELLERY/GOLD 

 The police have passed us some crime prevention advice on how to better protect your gold 
and jewellery from thieves. Specifically, if you have a large amount of family gold or jewellery, 
consider using a safety deposit vault. This removes the risk of storing valuables in your own 
home and can also make your home less of a target to burglars. We would add that if you do 
have a lot of valuable items in your home, don’t tell anyone (apart from your home contents 
insurance company)…… 

 
PHONE SCAMS 

 The attached article references the Christmas period, but its advice is still highly relevant. 
Please note the examples of scam calls and be very suspicious if someone calls you up and 
tries to 
- Get personal information from you (please tell me your PIN number for security reasons) 

- Tell you something needs to happen very quickly (your bank account has been hacked, 

we need to quickly move your money to another account) or 

- Congratulate you that you’ve had an unexpected stroke of good luck (you’ve won a lottery 

you didn’t remember entering). 

 
PHONE AND COMPUTER SCAMS 

 It might seem we are over-emphasizing scams, but they really are a most iniquitous type of 
crime. People feel secure in their own homes and scammers exploit that to take advantage of 
you. This article from the Nationwide Building Society has a very good list of the types of 
scams and how to spot them. Scroll down to the ñLearn more about the telltale signs of 
common scams...” section. 
 
 
 

 

 

https://www.confused.com/on-the-road/maintenance/how-to-de-ice-your-car
https://www.confused.com/on-the-road/maintenance/how-to-de-ice-your-car
https://www.met.police.uk/cp/crime-prevention/residential-burglary/home-safes/
https://www.met.police.uk/cp/crime-prevention/residential-burglary/home-safes/
http://www.brentfordtw8.com/default.asp?section=info&spage=common/conxmasscams019.htm
https://www.nationwide.co.uk/products/other/landing-page/fight-fraud?et_cid=22183765&et_rid=1321078604#~
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LOCAL SCAM AWARENESS EVENT 

 If you’re worried about falling victim to scams, and would 
like to attend a local event and talk to people about how 
to keep yourself safe from them, our own Osterley 
Library is running a Scam Awareness event on 30th 
January from 11am to midday.  
 
Further details are in the poster opposite. 

 
BECOME CYBERCRIME AWARE 

 The Neighbourhood Watch has teamed up with Avast (a PC security software provider) on 
the Cyberhood initiative to make people more aware of Cybercrime. This article provides 
more details about this. It includes a report you can download and browse, and an online 
course you can take to improve your awareness of cybercrime. 

 
SIGN UP TO OWL 

 OWL helps to keep communities safe, reduce crime and keep people informed of what's 
going on locally. It's a shared, secure platform for the public, police and local authorities to 
maximise the potential of Neighbourhood Watch, Rural Watch, Business Watch and dozens 
of other schemes. OWL sends you the latest local crime alerts and provides management 
tools for maintaining and expanding watches. We recommend local residents sign up for it; 
you will then receive regular emails from the police with information on crimes in the area, 
crime prevention advice, and more. 

  

https://www.avast.com/uk-cyberhood#pc
http://www.owl.co.uk/
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Other News 
 
S.E.N.D. PARENTS GROUP 

 Do you have a child with Special 
Educational Needs and would like to meet 
up with other parents in a similar 
position ? SEND Parents Group meets 
every Tuesday during term time, from 9-10 
am at Marlborough community centre.  
 
This is stated as being “a friendly and 
informal parents group for families of 
children with special educational needs / 
different abilities. All welcome, Tea & 
Coffee provided.ò 
 
Further details are in the flyer opposite. 

 
SOUTH WEST TRAINS - 1 

 The strike by the RMT union in a long-running dispute with South West Trains (SWT) over 
guards is now over, but the service provided still leaves a lot to be desired. SWT have issued the 
following statement (and accompanying video) about their plans for the future 
 
“My name is Mark Hopwood and Iôm the new Managing Director at South Western Railway. I 
know it's been a very tough couple of years for everyone who uses South Western Railway. I 
would like to tell you about our plans to make improvements that you will see and feel in the 
coming days and weeks, as well as in the longer term. I also know that the recent strikes have 
had a very significant impact on our passengers and employees and I am determined to find a 
resolution.  
 
With over 30 yearsô experience of managing rail businesses and delivering improvements for 
passengers, I am confident that our plans can make a noticeable difference quickly and weôll be 
taking action as soon as possible. Some of our other goals will take a little longer, but we will 
make progress on all of these with the same aim in mind ï to improve customer service for you.  
 
Firstly though, I'd like to say this: I'm sorry that our service has not been good enough in recent 
times. It's my mission to change that.  
 
Secondly, to achieve that mission, we will relentlessly focus on changes that can make an 
immediate difference to the number of trains running on time.  

https://vimeo.com/383038703
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Thirdly, that means we need to make changes. In addition to me joining the business, we have 
brought together several key departments under our Chief Operating Officer Mike Houghton. 
Mike was key to turning round performance in his last job in Melbourne Trains in Australia, and 
will help us get that relentless focus on running more trains on time here at SWR.  
 
Finally, we canôt achieve this alone. Many of the problems we face are caused by the 
infrastructure, so I have agreed with Network Rail at the very highest levels that we will work 
hard together to address these issues.  
 
My previous experience tells me that a strong, collaborative relationship is key. I know you donôt 
want to hear parts of the industry blaming each other for issues you just want to see fixed. So my 
approach is that it might not be our fault, but it is still our problem.  
 
So that's the 'how' we'll make changes. What about the 'what' we'll actually do? I'm making five 
commitments to which you can hold me. 
 
1.  Weôll increase the number of trains running on time, and address problems like trains running 
with fewer carriages than theyôre supposed to and trains missing out stops to make up time. This 
will be a slow and steady improvement - I'm sorry to say there's no silver bullet to solve these 
issues overnight, and I expect we'll still have bad days like everyone else. But we have 
developed a robust óperformance improvement planô to reduce the problems that cause delays 
and manage those we do have more effectively. I am confident you will see more trains running 
on time as a result.  
  
2.  Weôll introduce new and refurbished trains that will allow us to bring in new and more reliable 
services, and to roll out more Wi-Fi, toilets on trains and other things passengers tell us they 
want. 
  
3.  We'll be open and honest with you. Open about what we're trying to do and how we're trying 
to do it, and honest about the problems we face. We'll try and do this all in Plain English, cutting 
out the jargon and railway-speak.  
  
4.  We'll empower and enable our staff to provide the help and advice you need and want. Our 
job is to get you where you need to be, at the time you need to be there, and our people already 
work extremely hard to try and do that. I'll remove obstacles to them doing so. 
  
5.  We'll be approachable and accountable. Tell us when there's a problem and we'll try and fix it 
and explain what we're trying to do about it. Obviously I can't reply to each and every one of you. 
But I've got a team of 5,000 who can, and I'll report back to you regularly on progress against 
these promises so you can hold me to them.  
  
I am determined 2020 should be a much better year for you. But we know it will only be better if 
we can deliver a service that gets you where you need to be, when you need to be there. So my 
whole focus, and that of my team, will be on doing that. I hope you will notice the first 
improvements very soon.ò 
 
We hope we do start to see SWT deliver what they say. 

 
SOUTH WEST TRAINS - 2 

 The publication of South Western Railway’s (SWR) latest accounts has shown that the train 
operating company is making substantial losses and the auditors have said there are is ‘material 
uncertainty’ over its future operations. Further details can be found here. 
 
A spokesperson for South Western Railway said, “SWRôs recent performance has been affected 

http://www.brentfordtw8.com/default.asp?section=info&spage=common/conswtrains054.htm
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by issues including infrastructure reliability, timetabling delays and industrial action. We continue 
to be in ongoing and constructive discussions with the DfT regarding potential commercial and 
contractual remedies for the franchise and what happens next, in order to ensure we reach the 
right outcome for the Government, our shareholders and our customers. As set out previously, 
FirstGroup and MTR have already provided for the maximum unavoidable loss.” 

 
LOCAL CARE AND COMMUNITY SERVICES 

 Careplace www.careplace.org.uk/  is a web directory of local care and community services and 
how to pay for them. On this page www.careplace.org.uk/Services/16122  you can download the 
useful current “Guide to Self-Funding Adult Social Care and Support Services in Hounslow”. 
 
The Community Information Guide from LB Hounslow is an online directory of all of the voluntary 
and community groups in Hounslow and information about community buildings that are 
available to hire in the borough https://cig.hounslow.gov.uk  

 
SAFEGUARDING TRAINING 

 Over the next few months the council’s Safeguarding Children’s Board will be running a series of 
training courses including, Parental Substance Misuse, Safeguarding Young People & 
Substance Misuse and Forced Marriage and Honour Based Violence. Whilst many of them are 
focused on healthcare professionals, there are several focused on parents. Further details can 
be found here . If you have any questions please email Local Safeguarding Children's Board 
LSCB@hounslow.gov.uk 

 
ARE YOU A CARER LOOKING FOR SUPPORT ? 

 If you’ve found yourself being a carer for a 
friend, relative, etc. and would like to talk to 
others in a similar situation and get support and 
advice on how to cope, then this will be of 
interest. 
 
The first meetings have already taken place, 
but the next ones are 7 Feb (for people with 
long-term conditions) and 17 Feb (for people 
with learning disabilities). See leaflet opposite. 
 
For more information, contact Hestia (the 
organization running these meetings) on 0208 
568 7881 or 
HounslowLIFESupport@hestia.org 
 
In addition Hounslow Council also provide 
support for carers, with their Carer Information 
Factsheet (click here), which provides a list of 
useful support services for carers. 
  
If you need advice from the council on your 
own caring role, please email 
MyIndependence@hounslow.gov.uk  or call 
020 8583 3942. If you need assistance from 
Adult Social Care urgently or need to contact 

the Safeguarding Team to report an incidence of abuse or neglect, you should call the First 
Contact Team on 020 8583 3100 (out of hours 020 8583 2222) or email 
adultsocialcare@hounslow.gov.uk. 
 

http://www.careplace.org.uk/
http://www.careplace.org.uk/Services/16122
https://cig.hounslow.gov.uk/
https://hounslow.safeguardingchildrenea.co.uk/?utm_campaign=&utm_content=&utm_medium=email&utm_source=govdelivery&utm_term=
https://hounslow.safeguardingchildrenea.co.uk/?utm_campaign=&utm_content=&utm_medium=email&utm_source=govdelivery&utm_term=
mailto:LSCB@hounslow.gov.uk
mailto:HounslowLIFESupport@hestia.org
https://www.careplace.org.uk/Services/16065
https://www.careplace.org.uk/Services/16065
mailto:MyIndependence@hounslow.gov.uk
mailto:adultsocialcare@hounslow.gov.uk
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Finally, if you are caring for someone with Dementia, Hounslow Council are running a new 
Caring for Carers Course that you may be interested in. The course is aimed to support 
carers/family members looking-after someone affected by dementia. 
 
The course will be held at 139 Vicarage Farm Road, Heston, Hounslow TW5 0AA (parking 
onsite). The course is 5 weeks long, being on Saturdays starting from 25th January 2020 at 
11:00: am (each class: 1 hour and 30 minutes long). Respite care if required would need to be 
organised separately for the cared for person. For more information or to enrol please call 020 
8583 6000 (Adult Learning Hounslow) and ask for Caring for Carers’ course. 

 
LIVING WITH KIDNEY PROBLEMS ? 

  
If you (or someone you know) is living with kidney problems, 
you may be interested to hear that the West London Kidney 
Patients' Association will be presenting the Kidney Patient 
Expo 2020 on 4th March. This is a Patient Information Event 
for all things related with being a kidney patient. 
 
The event opens from 10.30am to 4pm, and is a FREE event 
with an opportunity to learn more about Kidney Failure and 
how to manage and thrive with the changes it brings. Visitors 
can meet and chat with specialists and network with fellow 
patients throughout the day, and learn about diet, fitness, 
holidays, insurance, treatment options and more. There will 
be plenty of information on hand to take away. Pre- 
registration is helpful. 
 
It is being held in Hammersmith at W12 Conferences, 
Artillery Lane, 150 Du Cane Road, W12 0HS (next to / within 
the grounds of Hammersmith Hospital) and is free to attend. 
 

Further details can be found at www.westlondonkpa.org/expo2020 - see the poster above. 

 
CONGESTION AROUND BRENTFORD & KEW BRIDGE TO GET WORSE - CONTINUED 

 We reported in our last issue that, as well as 
the continued closure of Hammersmith Bridge 
(resulting in long queues of extra traffic trying 
to cross Kew Bridge), TfL have now started 
work at Kew Bridge on the Cycleway 9 at Kew 
Bridge junction – which means lane closures 
at Kew Bridge. 
 
We now hear that this work will last until 
autumn 2020 – so try and avoid the Kew 
Bridge area if you can ( and definitely during 
busy times). 
 
An image of what the junction will look like 

(when the work is finished) is shown opposite. 
 
And just to make things even worse, we now hear that two utility companies will be digging up 
Brentford High Street opposite the Ballymore development to make changes to underground 
pipes serving the project. Both gas and water supply will be worked on with Cadent digging up 
the gas pipes and Thames Water connection up a new water supply for a public house which 
would otherwise have been cut off due to changes being made for the new development. 

http://www.westlondonkpa.org/expo2020
http://www.brentfordtw8.com/default.asp?section=info&page=cycling012.htm
http://www.brentfordtw8.com/default.asp?section=info&page=cycling012.htm
http://www.brentfordtw8.com/default.asp?section=info&page=conroad021.htm
http://www.brentfordtw8.com/default.asp?section=info&page=conroad021.htm
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Both works are planned to commence Tuesday (14 January) and are scheduled to be completed 
by 23 January. The road will remain open but traffic will be controlled with multi-way signals. 
 
Are you sure you want to drive in that area……? 

 
TW8 NEWSLETTER 

 You might have noticed that we frequently give links to news and stories on 
http://www.brentfordtw8.com/  (it covers TW7 as well as TW8).  This is a very informative 
website, and you can sign up on their home page to receive their weekly e-newsletter.  There are 
also similar websites for Chiswick (http://www.chiswickw4.com/ ) and Ealing 
(http://www.ealingtoday.co.uk ) if you are interested. 

 

http://www.brentfordtw8.com/
http://www.chiswickw4.com/
http://www.ealingtoday.co.uk/

