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Appendix 8.2 TVIA Assessment Methodology  

 

Determination of Baseline Conditions  

8.2.1. Preliminary desk studies were undertaken to establish the physical components of the public realm, 

building form and mass, vegetation, topography and land use of the Site and its surroundings to 

inform the townscape receptors assessment. Ordnance Survey (OS) maps were utilised to identify 

these features, supplemented by aerial photography. 

 

8.2.2. Field studies were undertaken by urban design specialists from Arc in March, July and September 

2019 and January 2020.  Features of the Site and its surrounding area were identified along with 

the visual receptors established in the desk study. The field studies also involved travelling 

throughout the study area and producing a photographic record. 

 

Baseline Townscape Assessment  

8.2.3. The baseline assessment of townscape receptors effects included a mixture of desk study and field 

work to identify and record the character of the townscape. This included a summary of associated 

elements, features and aesthetic and perceptual factors which contribute to the townscape.  Once 

these factors were established the townscape receptors and their associated key characteristics 

were identified. Consideration was also given to the London Borough of Hounslow (LBH) Urban 

Character and Context Study (2014) and the Great West Corridor Masterplan (2019) along with its 

Views Testing Appendix.  

 

8.2.4. An understanding of distinct character areas which share common features and characteristics was 

gained through providing a concise description of the existing townscape situation (such as land 

form, land use, movement and urban grain). These areas all have recognisable patterns of 

elements, which together created the particular sense of place for the Site and the surrounding 

townscape. 

 

8.2.5. The value attached to these townscape receptors was then considered and assessed using the 

criteria set out in Table 8.2.1. This is based on and accounts for whether the area in question is 

covered by a townscape designation at a national, regional or local level. Good practice guidance 

states that undesignated landscapes and townscapes do, under certain circumstances, have value 

and should be judged drawing upon the following list:  

• Landscape, or townscape, quality and scenic quality; 

• Rarity and representativeness – presence of a rare or important element or feature; 

• Conservation interest – presence of wildlife, earth science or archaeology or historical and 

cultural interest; 

• Recreational value; 

• Perceptual aspects – notably wildness and/or tranquillity; and 

• Associations - with people or events that contribute to perceptions of natural beauty.  
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Table 8.2.1: Townscape Character Value 

Value Typical Criteria 

Typical Scale of 

Importance/ 

Rarity 

Typical Examples 

Exceptional 

High importance and 

rarity.  No or limited 

potential for 

substitution. 

International, 

National 
World Heritage Site. 

High  

High importance and 

rarity.  Limited 

potential for 

substitution. 

National, 

Regional, Local 

National Park, Area of Outstanding 

Natural Beauty (AONB), and/or typically 

an area containing Conservation Areas, a 

high proportion of listed buildings, 

and/or listed buildings, Registered Parks 

and Gardens. 

Medium 

Moderate importance 

and rarity.  Limited 

potential for 

substitution. 

Regional, Local 

Undesignated areas but value perhaps 

expressed through non-official 

publications and/or demonstrable use 

and/or local listing. 

Low 

Minor importance and 

rarity.  Considerable 

potential for 

substitution. 

Local 

Areas identified as having some 

redeeming feature or features and 

possibly identified for improvement. 

Poor 
Minor importance and 

rarity. 
Local Areas identified for recovery. 

 

Baseline Visual Assessment 

8.2.6. The baseline assessment of visual effects established the area in which the Site and the 

Development may be visible; the different groups of people who may experience the views of the 

Development; and the areas where views can or are likely to be possible; and the nature of these 

views. These factors interrelate, but for the purpose of the assessment are dealt with in that order.  

 

8.2.7. To inform the visual assessment the broad Zone of Theoretical Visibility (ZTV) was identified verbally 

in the assessment using both a desktop study of mapping information and fieldwork to interpret 

views to the Site. Within this ZTV the groups of people who were likely to experience views to the 

Site were identified along with their associated viewing points, or features, have been referred to 

within the assessment as visual receptors (such as residential properties, employment areas, public 

highways, public rights of way, areas of open space and formally identified viewpoints). 

 

8.2.8. To support the visual assessment 26 representative views were identified and tested to inform the 

evolution of the Development. The following criteria was used to inform the selection of the 

representative views:  



Homebase, Brentford           Townscape and Visual Effects - Appendix 8.2 

 

• Public viewpoints; 

• Public highways; 

• Townscape or transport nodes; 

• Heritage features; 

• Open spaces; 

• Where the Development might be prominent, or visible from concentrations of residential 

properties; 

• Places where people work; and 

• Any other sensitive receptors. 

 

8.2.9. The locations of the representative views were provided to LBH for consideration in the scoping 

report submitted in July 2019; no comment was made on the proposed view locations in the scoping 

response received from LBH on 15th October 2019.  

 

8.2.10. The evaluation of the identified representative viewpoints took into account the following 

characteristics: 

• Type and relative numbers of people, and their occupation or activity; 

• Location, nature and characteristics; 

• Nature, composition and characteristics of the views (including direction); and 

• Elements which may interrupt, filter or otherwise influence the views. 

 

8.2.11. The distance from the Site was also considered within the following definitions: adjacent; short 

being 1-to 500 metres; medium being 500 metres to 1 kilometre; and long being 1km plus. Aspects 

of this evaluation are discussed below and informed the ‘susceptibility of the visual receptor to 

change’, when the predicted significant impacts were considered.   

 

Extent and Proportion of Visibility  

8.2.12. The extent of visibility of the Site from the identified visual receptor representative viewpoints was 

considered in light of the following criteria which identified the proportion of the Site visible from 

each viewpoint:  

• No View - The Site is not visible (or difficult to perceive). 

• Glimpse - The Site, or Development, has an obscured (e.g. by intervening vegetation or 

built form) view or distant view of part of the context in the wider view. 

• Partial - A clear view of part of the Site or Development; a partial view of most of it; or a 

distant view in which it forms a major proportion of a wider view. 

• Open - A panoramic view of most of the Site or Development, occupying most of the field 

of vision. 
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Value Attached to the View 

8.2.13. The value attached to the visual receptor representative views was based upon the criteria set out 

in Table 8.2.2. This took into account:  

• Existing recognition of the value of the view (through identification under a designated 

heritage asset, or through planning policy); and 

• Indicators of the value attached to views by visitors (through identification in guidebooks 

or on tourist maps, and reference in literature and art). 

 

Table 8.2.2: Value of the Visual Receptor’s Representative View 

Value Criteria 

Exceptional 

The view from the representative viewpoint is: highly exceptional nature, 

identified with a designated heritage asset, or a planning policy designation; 

and/or mentioned in a number of guidebooks or on tourist maps; and/or 

referenced in art and literature. 

High 

Where the views have a generally high scenic value. The view may be within, 

from or towards a designated heritage asset, or a planning policy designation; 

and/or mentioned in a number of guidebooks or on tourist maps; and/or 

referenced in art and literature but there may be some incongruous features or 

elements within in the view. 

Medium 

The view from the representative viewpoint has a view of scenic value, with 

moderate local importance and scenic quality: it is typically identified to a 

heritage asset; and/or of local visual amenity importance. Limited potential for 

substitution of some elements within the view 

Low 

The view from the representative viewpoint is not related to designated, or non-

designated, heritage asset, or a planning designation; and/or mentioned in a 

guidebooks or on tourist maps; and/or referenced in art and literature; and/or of 

little visual amenity importance. Considerable potential for substitution of some 

elements in the view. 

Poor  
The view from the representative viewpoint is unsightly and of low importance. 

Considerable potential for substitution of some or all elements in the view. 

 

Identifying Likely Significant Effects 
8.2.14. The interactions between the existing townscape receptors and the visual receptors representative 

views identified at the baseline assessment and the components of the Development at various 

different development phases were considered at this stage of the assessment. The methodology 

for determining the effects of the ‘demolition and construction effects’ and the ‘operational effects’ 

were broadly the same and any differences are identified in the report.   

 

8.2.15. The visual impact assessment was been informed by a series of Accurate Visual Representations 

(AVRs) that have been prepared for each of the visual receptors’ representative views, set out in 

Appendix 8.3. The AVRs have been prepared through overlaying photographs from the 
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representative viewpoints with a 3D model of the Development and the methodology for producing 

the AVRs is set out in Appendix 8.5. 

 

Sensitivity of Receptor 

8.2.16. In order to identify the sensitivity of the townscape receptors and visual receptors representative 

views to the proposed development, the following factors were considered:  

• Susceptibility to change (as set out in Tables 8.2.3 and 8.2.4); and  

• Value (as set out in Tables 8.2.1 and 8.2.2).   

 

Table 8.2.3: Townscape Receptor Susceptibility to Change to the Development   

Susceptibility to 

change 
Criteria 

High 

An area possessing particularly distinctive townscape elements, characteristics or 

sense of place, with a few townscape detractors. A townscape with limited 

tolerance to change of the type proposed. 

Medium 

An area with some distinctive townscape elements, characteristics, or clearly 

defined sense of place, but with some landscape detractors. A townscape which 

is partially tolerant to change of the type proposed. 

Low 

An area with recognisable townscape character, but few distinctive townscape 

elements, characteristics, and some, or a number of townscape detractors. The 

landscape is tolerant to change of the type proposed OR the area is separated 

by distance or features and has little or no direct relationship with the Site 

and/or Development.  

 

Table 8.2.4: Visual Receptor Representative Views Susceptibility to Change to the Development 

Susceptibility 

to change 
Criteria 

High  

People engaged in outdoor recreation activity such as using public rights of way whose 

attention is likely to be focused on the landscape/townscape or on particular views. 

Visitors to heritage assets or visitor attractions where views of the landscape/townscape 

or surroundings are an important part of the experience.  

Residents at home or using their gardens, or where views contribute to the townscape 

setting of a residential area. 

Medium 

People visiting retail outlets or other destinations as a leisure activity, or at a place of 

work, where the views to the landscape or surroundings are part of the experience OR 

where the receptor, normally categorised as High is located in an area of poor scenic 

value where the views to the surrounding area are unlikely to be the main focus of 

attention (e.g. walking routes to work). 

Low  

People engaged in outdoor sport or recreation that does not depend on an appreciation 

of the view. 

People travelling by road or rail (unless the route is specifically identified for its views). 
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Susceptibility 

to change 
Criteria 

People at work or in a workplace or a place of education where the views to the 

landscape or surroundings are not important. 

 

8.2.17. The matrix shown in Table 8.2.5 broadly demonstrates how sensitivity had been determined 

through combining the Townscape Receptor’s and Visual Receptor Representative View’s value with 

their susceptibility to change.  It is important to note that this is a quantitative approach, which 

GLVIA3 strives to avoid, so was linked back to evidence gathered at the baseline stage. GLVIA3 

states that “there should be more emphasis on narrative text describing the landscape and visual 

effects and the judgements made about their significance” and that “Tables and matrices should 

be used to support and summarise description text, not replace it”. 

 

Table 8.2.5: Sensitivity of Townscape Receptors and Visual Receptor Representative Views 

Susceptibility to 

Change 

Value 

1.1 Exceptional  1.2 High 1.3 Medium 1.4 Low 1.5 Poor  

High  High  High  
High to/or 

medium 
Medium  

Medium 

to/or low 

Medium 
High to/or 

medium  

High 

to/or 

medium 

Medium  
Medium 

to/or low  
Low 

Low  Medium Medium 
Medium to/or 

low 
Low  Low  

 

8.2.18. The predicted effects was a straight comparison between the existing situation and that occurring 

at prescribed fixed stages in the future. The effect of the Development varied depending on time 

(i.e. demolition/construction through to operational stage) with the appearance and effect of the 

Development changing with time:   

• Demolition and Construction effects, which included Site clearance, change in land use 

with effects created by the construction works and the absence of long term mitigation 

measures; and  

• Operational effects, which included the effects from the first year of operation. 

 

Magnitude of Impact 

8.2.19. The magnitude of impact considered the size and scale of the Development, along with the 

geographical extent of the area influenced and its duration.   

 

8.2.20. Size and scale was described within the assessment as the loss and addition of features being high, 

medium, low, or negligible/none. This related to the loss or addition of particular elements; the 
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degree to which aesthetic or perceptual aspects of the townscape were altered; and the change to 

the key characteristics.  

• Geographical extent is the area over which the impact would be felt and ranges from Site 

level, to character area, and onto a larger scale; 

• Duration, for the purpose of the assessment related to temporary (during construction) 

and permanent (once the Development is complete); 

• Nature of effect (whether direct or indirect, reversible or irreversible); and 

• Whether the effect occurs in isolation, is cumulative or interactive. 

 

8.2.21. It is anticipated that construction of the Development will be undertaken between 2021 and 2026.  

 

8.2.22. The overall magnitude of impact of the Development on the identified townscape receptors and 

visual receptor representative views was defined as either being high, medium, low, negligible or 

none and the criteria are set out in Table 8.2.6.  

 
Table 8.2.6: Magnitude of Impact Criteria 

Magnitude of 

Impact Criteria  
Definition 

High Where the Development (or works to facilitate them) would result 
in the total loss or major alteration of the elements that make up 
the character of the baseline townscape or make up the view 
from a particular location. 

Where the introduction of elements are considered to be wholly 
uncharacteristic in the particular setting and/or context. 

Where the effects of the Development would be experienced over 
a large scale and/or townscape type/character area or would be 
visible over a large scale and / or at close range. 

Loss of or major alteration to key elements / features / 
characteristics of the baseline. The duration of this effect may be 
permanent and non-reversible 

Medium Where the Development (or works to facilitate them) would result 
in the partial loss or alteration of one or more of the key elements 
that make up the character of the baseline townscape or make up 
the view from a particular location. 

Where the introduction of new features may be prominent but 
not necessarily wholly uncharacteristic in the particular context. 

Where the effects of the proposals would be largely experienced 
within the townscape type/character area within which they will 
sit. 

Where the effects of the proposals would be largely seen from 
further afield or as only part of a view. 

Partial loss of or alteration to one or more key elements / features 
/ characteristics of the baseline. The duration of this effect may be 
semi-permanent and partially reversible 
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Magnitude of 

Impact Criteria  
Definition 

Low Where the Development (or works to facilitate them) would result 
in minor loss or alteration of one or more of the key elements that 
make up the character of the baseline townscape or make up the 
view from a particular location. 

Where the introduction of elements would not generally be 
considered uncharacteristic in the particular setting and/or 
context. 

Where the proposal occur within other character areas or types 
and their introduction by virtue of distance will have limited or no 
effect on the baseline character area or view. 

Minor loss of or alteration to one or more key elements / features 
/ characteristics of the baseline. The duration of this effect may be 
temporary and reversible 

Very Low / None Where the Development (or works to facilitate it) would result in 
a very minor loss or alteration of one or more of the key elements 
that make up the character of the baseline townscape or view 
from a particular location. 

The introduction of elements that may not be uncharacteristic in 
the particular context  

Where the proposal occurs within other character areas or types 
and their introduction by virtue of distance will have limited or no 
effect on the baseline character area. 

Where the effects of the proposals would only be seen from a 
distance and be imperceptible within the context of the wider 
view. 

 

Assessing Significance  

8.2.23. Effects were also assessed in relation to their duration and spatial scale using the following criteria:  

•  Duration - ‘short-’ to ‘medium-term’ effects were considered to be those associated with 

the Works, and ‘long-term’ effects were those associated with the completed and 

operational development. 

•  Spatial scale - ‘Local’ effects were those affecting neighbouring receptors of the 

Development, whilst effects upon receptors within the wider Borough were considered to 

be at a ‘District’ level. ‘Sub-Regional’ effects were those affecting adjoining Boroughs, 

whilst effects upon Greater London were considered to be at a ‘Regional’ level. Effects 

upon different parts of the country, or England as a whole, would be considered to be 

‘National’. 

8.2.24. The matrix shown in Table 8.2.7 provides a guide on how the magnitude of impact and sensitivity 

of the townscape receptors and visual receptor representative views were combined to determine 

the ranging significance of effect.  In order to appreciate the effect of the Development on the 

identified townscape receptors and visual receptor representative views during the recognised 

stages, a supporting narrative was provided to ensure that the resultant effects were clearly 

understood within the assessment.  
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Table 8.2.7: Townscape Character and Representative Viewpoint Significance of Effect Matrix 

 

Sensitivity 

Magnitude of Potential Effect 

High Medium Low 
Very Low and/or 

None 

High  Major 
Moderate and/or 

Major 
Moderate  

Minor or Negligible 

or None 

Medium 
Moderate 

and/or Major 
Moderate 

Minor and/or 

Moderate 
Minor or Negligible 

Low  Moderate  
Minor and/or 

Moderate 

Minor and/or 

Negligible 
None   

 

8.2.25. This corresponded to the extent to which the Development improved and has a beneficial effect, 

caused damage and had an adverse effect or had a neutral effect on the existing townscape 

receptors and visual receptor representative views.  Neutral effects are those where the effect 

would be neither beneficial nor adverse or a balance of adverse and beneficial influences.  

 

8.2.26. These judgements take into account whether the Development: 

• conforms with the pattern, scale, mass, grain and historic features of the identified 

townscape character; 

• creates a loss or restoration of key townscape features; 

• contributes to the identified townscape character; 

• affects identified townscape receptors and representative viewpoints; and 

• accords with national, regional and local planning policy and guidelines. 

 

8.2.27. The applied is set out in Table 8.2.8 for assessing the type of effect. 

 

Table 8.2.8: Type of Effect 

Beneficial criteria – where the Development: 

Fits comfortably within the characteristics of the townscape or visual receptor’s view. 

Increases characteristic features or enhances the contribution to the wider context. 

Improves the view or an element within the visual receptor’s view. 

Does not result in an incongruous feature within the prevailing pattern of townscape. 

Does not obstruct views towards a high quality or scenic townscape.  

Does not obstruct views or detracts from the visual amenity of a view towards a heritage asset.  

Provides ability to include adequate or appropriate mitigation. 

Complements local/national planning policies or guidance to protect townscape character or visual amenity or 

specific views. 

Adverse Criteria – Where the Development: 

Results in a change that is out of scale with surrounding townscape / landform and/or pattern of the 

townscape. 
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Results in a loss of positive townscape feature or characteristics, including within a particular visual receptor’s 

view. 

Results in incongruous features within the prevailing pattern of townscape. 

Obstructs a view towards a high quality or scenic townscape. 

Obstructs views or detracts from the visual amenity of a view towards a heritage asset.  

Lacks ability to include adequate or appropriate mitigation. 

Conflicts with local/national planning policies or guidance to protect /manage townscape character or visual 

amenity or specific views. 

Neutral Criteria – Where the Development: 

Where the change (whatever the magnitude of impact) resulting from the proposals will have 

an indiscernible effect on the character or characteristics of an area. 

Where the change would be imperceptible within the context of the view, due to distance or 

screening of built form or vegetation. 

Where any change will see one or more elements replaced with another of similar form/extent 

so as to result in an effect to the character or view that on balance is neither positive or 

negative. 

Where the proposal has an equal balance of positive or negative influences on the character or 

view. 

 

8.2.28. The significance of effect on townscape and representative viewpoints is determined by considering 

their sensitivity with the likely magnitude of impact of the Development. It is considered that ‘major’ 

to ‘moderate’ scale of effects are significant and ‘minor to moderate’, ‘minor’ to ‘negligible’ scale of 

effects are not significant. Effects that were assessed to be not significant were still considered 

within the TVIA.  

 

Cumulative Assessment  

8.2.29. The inter-project cumulative townscape and visual effects of the Development with identified 

committed schemes within a 1km radius of the Site were also assessed.  

 

8.2.30. The assessment of cumulative construction effects has considered the worst-case scenario i.e. that 

the construction of the cumulative schemes and the Development occur at the same time. 

 

8.2.31. The assessment of cumulative operational effects did not seek to re-assess aspects of design quality 

of the cumulative schemes. Instead it focussed on the effects relating to matters such as scale, 

mass and the magnitude of the combined cumulative change on the townscape receptor and visual 

receptor’s representative views. 

 

8.2.32. Cumulative effects have not been established where the Development continues to have no effect 

on the identified receptor.  

 


